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TOWN OF SOUTHBRIDGE
DEPARTMENT OF PUBLIC WORKS - WATER DIVISION

The Water Division is managed and operated by WhiteWater, Inc. under a twenty year contract
with the town. We provide the necessary licensed personnel and expertise to operate and
maintain town owned facilities and equipment and provide a high quality product for the town.

The system services approximately 16,842 people in the community of Southbridge and extends its
service into areas of the neighboring communities of Charlton and Sturbridge. The Town's water is
supplied by five surface water reservoirs with a combined storage capacity of approximately one
billion gallons. The safe yield of the existing supplies is 4.82 million gallons per day. The
watershed encompasses a total area of approximately 4.26 square miles in two states, approximately
3,000 acres of this watershed is Town owned.

There are 83.5 miles of water main throughout the Towns providing water to approximately
4,300 service connections of various sizes. The distribution system also contains:

e 584 fire hydrants.

e 2,300 valves.

o 4,259 meters.

e 7 different pressure zones or service areas.

e 4 above ground storage tanks with a combined capacity of 4,350,000 gallons.

The majority of the system is supplied by gravity; however, it is necessary to use booster-
pumping stations in some service areas. There are currently three underground hydropneumatic
pumping stations, an additional pumping station which supplies the storage tank on Dennison
Hill and surrounding areas and a pumping station which supplies the Massachusetts Turnpike
Facilities, etc. in Charlton, MA. There is also a large pumping station located at the Cohasse
Brook Reservoir that will pump water from the Cohasse Reservoir to supply the Hatchet Brook
Reservoirs in time of low flows. The Cohasse pumping station has the capacity to pump
approximately 2,400,000 gallons per day to replenish the primary water supply reservoirs on
Hatchet Brook.
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Southbridge Water System
Expansion Since 2000

W

WHITENATER
SOUTHBRIDGE % CHANGE CHARLTON % CHANGE
2000 2008 2000-2008 W/CHARLTON
# VALVES 2000 2050 2.50% 120 5.85%
# HYDRANTS 543 584 7.55% 51 8.73%
WATER MAIN - MILE 72 83.1 15.42% 8.2 9.87%
# DIG SAFES 250 473 89.20% 127 26.85%
# WORK ORDERS 803 1116 38.98% 112 10.04%
# FORESTRY HARVESTS 1 2 100.00% 0 0.00%
# STORAGE TANKS 4 4 0.00% 1 25.00%
# SERVICE CONNECTIONS 4000 4259 6.48% 96 2.25%
# METERS 4000 4259 6.48% 96 2.25%
CROSS CONNECTION SURVEYING 60 60 0.00% 100 166.67%
# BACKFLOW DEVICES 250 480 92.00% 21 4.38%
# SAMPLES PER DEP SAMPLE SCHEDULE 272 2319 752.57% 230 9.92%
MGMT / SUPERVISION/MILE MAIN 72 83.1 15.42% 8.3 9.99%
NOTE: NOT INCLUDING JUNIPER HILL & CADY BROOK
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WhiteWater Operation and Maintenance Fee
As a Percentage of Total Water Budget
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2010 Budget - $3,336,833
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Components of Management Fee
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2008 Water Rates for Local Municipalities
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Source: Tighe & Bond 2009 Water Survey
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